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Digital Communication
& Storytelling





Social Media

- To reach the audience through 
social media channels 

- To catch people attention and 
engage them



You, Yourself, and Your Online Reputation

• How can social networking help 

or hurt a person’s reputation?

• Which channels/sites do you 

use?

• Why did you choose these sites?

• Are you in charge to manage 

them?



Social Media & Reputation

1. Be honest about your 
idea’s potential, benefits 
and intentions

2. Be transparent about 
how you aim to conduct 
your business

GOOGLE DON’T FORGET



Change your mind

https://www.youtube.com/watch?v=y9LtelwIqkg

https://www.youtube.com/watch?v=y9LtelwIqkg


Growth and Benefits of Digital Communication

Digital media has created opportunities to create relationships with 
the audience



Social Media: differences



SM copywriting



Definition
Brand Storytelling is using a narrative to connect brand to 
users, linking what you stand for, to the values you share.





JOSEPH CAMPBELL - the hero journey





1.GOAL
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Awareness Engagement Reputation Trust



2.KEY MESSAGE

What do you have to offer?

•Your WHY

•Your own content

•Your values/uniqueness

•Something 
differentiating you



Create a metaphor/symbol memorable and useful to 
engage people
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3. STORY/HEROES
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4. PERSONAS



5.CHANNELS
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6.Call to action



7.Tone of Voice



8.KEY PERFORMANCE INDICATOR



9.RESOURCES

•Professionals involved and Skills 

•Tools/software/platforms/app…



THANKS


